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Thank you for booking a Language & Volunteering Programme with Cactus.

The volunteering organisation will use your profile information to match you as closely as possible to the volunteering jobs available, within the type of placement you have requested. You will be given details of your full volunteering duties when you arrive on location in the school. 
	Name
	


About Your Language Skills
You need to be able to describe your level to the school. When you arrive there will be a language test which pinpoints your level and needs more accurately. But to make sure you don’t find yourself in a situation you can’t cope with, it’s good for you to provide an initial assessment of your level of Spanish (or Portuguese if you are going to Brazil).
	What is your language level? (delete as applicable) 
	Low beginner / Mid-beginner / High-beginner / Low-intermediate / Mid-intermediate / High-intermediate / Advanced

	How have you studied the language in the past? (if applicable)
	

	Do you speak any other languages? Yes / No
	

	If YES, please give details.
	


About Your Interests
	What are your hobbies & interests?
	


General
	Do you have any allergies or dietary requirements? Yes / No
	

	If YES, please explain in detail.
	

	Do you have any health-related or physical conditions that may limit your choice of placement? Yes / No
	

	If YES, please explain in detail.
	


	Do you have any special accommodation requests (e.g. Family with children, pets, no-smokers, etc.?  Yes / No
	

	If YES, please explain in detail.
	


All Volunteers that wish to go to Argentina, need to also include an updated CV to this application. 

	Please give details of any further details or preferences you feel are relevant to your application.

	


Your Language & Volunteering Programme
	
	Argentina,  Buenos Aires
	Argentina  Cordoba
	Bolivia  
	Brazil  
	Costa Rica 
	Ecuador  
	Guatemala   nature 
	Guatemala  all other  
	Peru  Cusco
	Mexico
	Chile

	Social work
	●
	●
	●
	●
	●
	●
	
	●
	●
	●
	●

	Education
	●
	●
	●
	●
	●
	●
	
	●
	●
	●
	●

	Environmental/Nature
	
	
	●
	
	●
	●
	●
	
	●
	●
	

	Admin, Marketing &  Cultural
	
	●
	●
	
	●
	●
	
	
	●
	●
	

	Construction
	
	
	
	
	●
	
	
	●
	
	
	●


	Please confirm which type of placement you would like (delete as applicable to leave just one):

	● Social Work     ● Education;  
● Environmental & Nature; 
● Admin, Marketing & Cultural;  
● Construction


	Please confirm which location you would like, ensuring this can be combined with the type of placement you’ve chosen (delete as applicable to leave just one location):

	●  Argentina, Buenos Aires; 

●  Argentina, Cordoba; 
●  Bolivia, Sucre; 


●  Brazil; 



●  Costa Rica; 

●  Ecuador;  
●  Guatemala; 


●  Peru, Cusco;

●  Mexico;   




●  Chile; 


	Please confirm the programme type you have booked:

	Language course:
	
	weeks
	+
	Volunteering:
	4 / 8 weeks
(delete as applicable)


Pre-volunteering Questions
Some answers will require just a few lines, while others should be in complete paragraphs. The boxes expand to contain your answers.
	1. Explain your reasons for wanting to participate in this language & volunteering programme. Why do you think you are a good candidate for it?

	


	2. What research have you done on the geographical area you wish to visit?

	


	3. What are your expectations for the placement (the work, the environment, etc.)?

	


	4. What potential challenges (besides language) do you think you might encounter in the volunteering environment? How would you resolve those challenges/problems? 

	


	5. What are some of the most important qualities one must have to live, work and travel in another country?

	


	6. Please describe your previous travel experience. Where have you been and why? What is the longest period of time you have stayed outside your home country?

	


	7. The Volunteer Programme encompasses various types of organisations that make up its placements: non-profits; for-profits; local, national and international governmental organisations, etc. Are you flexible enough to work in any of the above? 
     (Yes/No). If no, please give details.

	


Cactus Language & Volunteering – IMPORTANT INFORMATION
Programme Availability
· If we are unable to place you we will notify you within 5 working days and your payment will be refunded in full. 
When to pay

· You should have paid at least a deposit when you booked.
· Full payment if you are booking less than 8 week in advance. 
When to book your flights
· Never purchase a non-refundable or non-changeable airline ticket before your programme has been confirmed by Cactus. 
· Cactus can have no responsibility for flights booked by you.

Arranging the airport pick-up

For airport pick-ups, Cactus should receive flight arrival information at least 2 weeks prior to start date. We will send a full online travel pack when full payment is received and all details are finalised. 
Changes once your programme has been confirmed
· All changes within 2 weeks of the scheduled start date are subject to a £50 admin fee. Although everything will be done to accommodate you, you are not guaranteed your original placement if you change your dates. 

Language Classes: 

· Most volunteering positions require at least an intermediate level. Most programmes therefore include at least 4 weeks of Spanish classes. We do not recommend that you take less than 4 weeks of Spanish, unless you have a confirmed level of intermediate language. If the local volunteer coordinator feels that your level is not high enough to carry out the placement you may be asked to attend further lessons before you are able to start. This extra expense must be paid locally.
Terms & Conditions: 

Please refer to Cactus Language standard terms & conditions, to which you agreed when you booked online. 
Behavioural Expectations: 

· Volunteers who fail to comply with the rules of the host organisation, do not fulfil work responsibilities, or have falsely represented his/her skills on the application will be dismissed without notice or refunds. The cost of the return trip will be at the expense of the participant or participant's family. 

· It is understood that Cactus serves as an intermediary between the volunteer and the host organisation and is not responsible for the actions of either party. 

· Volunteers agree to work the full amount of time for which they have registered. No changes to the programme are permitted once the programme has begun (the start date of language classes). IMPORTANT: Although these are unpaid positions, please consider it a job. Please dress appropriately and recognise standard business etiquette (eg. be on time, be respectful of superiors, etc.). This is a serious commitment. Please reconsider if you: have a pending school or college acceptance, are waiting to hear from a job, are considering this a "work holiday", have known family issues at home, etc. Please schedule all independent travel, extended trips and family/friends visiting you in country to occur after your work commitment has ended. Scheduling "time off" during your placement is not appropriate. 

Liability and Insurance: 

· While participating in this programme, you may be exposed to certain risks. These risks may include, but are not limited to, accident and/or sickness without readily available medical facilities, the forces of nature, travel in the air, travel on the ground, terrorism, and war. By signing the volunteer application form, you are assuming all these risks and agreeing to indemnify Cactus, their officer, directors, and employees harmless for any and all liability that may arise in connection with your participation in Cactus programmes outside the UK. 

· While participating in this programme, Cactus requires you to have adequate travel insurance for the duration of your trip. If you arrange your own insurance we will need you to advise us and provide details at the time of confirming your placement. You may extend or change your travel insurance dates through Cactus, if you book it through us, up to 2 weeks before you start your trip. The travel insurance dates can be extended after you have started your trip, as long as you inform us at least 2 weeks before your existing policy is due to expire. Extensions are subject to an additional charge. In no way is Cactus responsible for providing any of the services offered through the policy. Neither Cactus, the school, the organisation or host family is responsible for any part of any medical bills. 
Declaration

	I have read and I agree to the attached terms & conditions for Cactus Language & Volunteering programmes. I confirm that all information contained in this profile form is correct and truthful to the best of my knowledge.

	SIGNATURE (or type your name)
	
	DATE:
	


How to Submit your Profile Form
1. Please save this form to your computer using “Save as” and enter your name and email back to volunteer@cactuslanguage.com as an attachment.

2. We will process your profile form, and send you confirmation of your booking and your online travel pack with your school contact details.
3. Once in the country, your school will provide you with your volunteering project details.
Help & Advice

‘’ Volunteers need to realise that in order to really "make a difference", they will need to commit to hard work, and to living in conditions that they might not be what they are used to at home. Then, volunteers that are young, with few special skills, not to mention the language barrier, sometimes what they can do is limited to their own energy and initiative: they should not necessarily expect challenging and exciting jobs, but rather appreciate the chance to make a contribution in a realistic way, taking into account what themselves bring to the position.’’

Telephone: 
+44 (0) 845 130 4775

Fax:  

+44 (0) 1273 775 868

Cactus Volunteers

No 4 Clarence House, 30-31 North Street, Brighton, BN1 1EB






You can copy/paste your photo here





Volunteer Profile Form
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